SMART

CHICKEN DOOR

WIFI DOOR & WIFI DOOR UPGRADE

Customer Setup Instructions
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QUESTIONS?

Phone: 717-690-1338
Email: elam@petautodoors.com



Thank you for choosing the SmartCoop WiFi upgrade! We are very proud of this new

development and we can’t wait to hear your feedback on how it has improved your chicken-
keeping experience.

If you received a black plastic controller box (you’re upgrading a non-WiFi/Bluetooth door to
be WiFi/Bluetooth enabled), please install it according to the instructions on this page. All
customers with pre-installed WiFi/Bluetooth capability can start on the next page under
“Getting Started”.

1) Disconnect the opener from your power source (this might be unplugging the AC
Adapter, Solar or 12 Volt Battery)

2) Remove the 4 screws holding the controller in place (see photo)
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3) Unplug the power and motor cables from the control box
4) Reconnect the motor and power cables to the control box (and coop light - if

applicable) according to the label on the front of the controller box. You can then
make sure the power source is turned on.

5) Slide the new control box in place and secure using the existing screws.



Getting Started

Step 1: Download the “SmartCoop Auto Door App from the App Store or Google Play Store.
Search for “SmartCoop Auto Door”

Step 2: Power On
Make sure your door’s power source is turned on.

Step 3: Open the App
Open the App to begin the pairing process between your phone and the door opener.
Please give the App all the permissions it requests.

Step 4: Connect to your Door Opener

Stand near your coop/auto door and click Add Opener at the bottom of your phone screen.
Your SmartCoop opener should appear under Discovered Openers (your opener will have a
randomly-assigned code).

Click on the + button to the right of your opener and you will be prompted to enter the default
PIN: 123456

Step 5: Setup
Click on the opener, which has now been moved to the My Openers section of this main page,
as pictured above. You will then reach the openers control page.
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Step 6a: (For Customers Wanting to use Wifi)

Go to Preferences at Network Options and choose your WiFi network from the list.

Enter your WiFi network’s password. If the password is correct, you will then be
prompted to accept the reset of the opener (this will boot you out temporarily and then
enable you to control the opener again through WiFi).

Click on the opener, which should now have a WiFi symbol next to it. When you arrive on the
next page of the App, you are now connected using WiFi.

Step 6b: Bluetooth Setup (For Customers without Wifi)

If your opener can’t connect to WiFi (for example...if you have changed your WiFi network’s
password), it will automatically revert to Bluetooth. If you would like to permanently

change to using just Bluetooth (for instance, those without good WiFi Signal), there is the
option to disable WiFi. To do this, you will need to go to the Door Configuration page

(Preferences and Network Options > Door Configuration) You will need to be near the
door to control it and wait for it to wake up from the sleep mode. If you wish to skip waiting
for it to wake up, turn the opener off then on again. This will force it to wake and the door
will move to the opposite position it was currently in.

Step 7: Calibrating the Time and Location (IMPORTANT!)

Make sure you calibrate the time and location on the opener via the option on Further
Settings page (Preferences and Network Options > Further Settings).



Getting to know your opener’s settings...
Click on the opener on the home screen to access these features (as shown in step 5)

Opening Options:

Once the above steps have been completed, you can customize the opening options. We do
recommend using a specific opening time for the first day in order to be sure everything is
working properly and you will be able to predict the exact open/close time.

Closing Options:

The closing options are similar to the opening options however there is an additional feature
on this setting.

Itis a secondary closing. This will allow the door to close

at a specific time or at dusk (depending on what you

choose) and then the door will reopen a short period after

before closing for the night.

Sunrise/Sunset Feature

Keep in mind there is a difference between dawn and sunrise (and dusk vs. sunset). Please use
Google to determine the difference between these times for your specific location if you
would like further detailed information.

Example:
Opening Options

Example:
Closing Options

Mid-day Openings/Closings:

This is a feature that allows you to set up a regular opening/closing cycle in the middle of the
day. For example, you may find it useful in keeping the birds out of the coop during day time
hours.

**To use this feature, the “Normal” Open/Close Settings need to be set to “Exact Time”.



Renaming your opener:

On the Preferences and Network Options page, you will see your opener’s name at the
top (Example — SmartCoop_12345). Hold a finger down on this name until your cell
phone buzzes (after about 3 seconds). Release your finger and you will be given the
opportunity to rename the opener at this time.

Sharing control of your opener with a trusted person:

Click through Preferences and Network Options > Further Settings > Share My Door
Securely. You will be asked to enter the PIN code and if it is correct, you will be given a
long encrypted code. Copy and Paste this code to share with someone you trust. We
recommend only sharing this with individuals you trust. This trusted contact will need to
make sure they have installed the SmartCoop Auto Door App on their phone. Once this
is installed, they can use the code you provided to access the opener. Similar to Step 4,
they should open home screen but they do not need to be near your coop. They should
then click on Add Opener Manually at the bottom of the screen and copy & paste the
code into this box. This will then give them the same control over the coop door as you.

Forgot your PIN? Need to start over? Door not moving when first installing (or trying
to open when first installing)?

There is a Factory Reset button on the front of the controller. This will reset your
opener’s settings, including the PIN and it will reset it to Bluetooth control again (it will
forget the WiFi password etc.) You will then need to set it up once again from the
beginning.

To perform the reset, hold down the Factory Reset button for 10 seconds then release.
Your unit will now be reset to its original factory settings and ready to be programmed.



Strange problems with the App or the opener not connecting to WiFi when first installing
(or after)?

Try manually closing the App (on both Android and iPhones, this would be swiping upwards
to close out of it completely). Make sure that the App version is the newest available and
that the firmware for the controller is up to date. (you can check this on the Further Settings

page of the App). You may also want to try using a different phone.

Having any other problems?

Please contact us by emailing elam@petautodoors.com with the following information:

1. Your order # (or seller you purchased from, date of purchase and a copy of the original
receipt).

2. A description of the issue.

3. Any screenshots of the App (if it shows the problem).

Thank you for choosing SmartCoop Auto Doors WiFi/Bluetooth App Upgrade. You can let us
know how this product is working by visiting our website

We look forward to hearing your feedback.



